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Quy IV nam 2025

I. KET QuA KHAo SAT
1. Thong tin chung

Thong tin chung S61uQ'Ilg Ty l~

Nhom tu8i

<30 42 42%

30-60 49 49%

>60 9 9%

GiOi

Nam 48 48%

Nii 52 52%

:OBituong

BHYT 36 36%

Vi~n phi 64 64%

Khoang each tir not cir trii d@nb~nh vi~n

<IOkm 56 56%

10-50km 39 39%

>50km 5 5%



2. K~t qua khao sat va ban lu~n

2.1.Kha nang ti~p c~n djch vt}.y t

Di~m trung binh chung:

NQi dung

4,50

Diem trung J)i~m trung
Camdu binh quy IV binh quy IV

2024 2025

100 4,30 4,53

100 4,44 4,52

100 4,41 4,49

100 4,46 4,50

100 4,35 4,49

Cac bien bao, chi ddn duong den benh vi n ro rang, de

nhin, de tim.
Cac sa do, bien bao chi ddn dirong den c{c khoa, phong

trong benh vien ro rang, de hieu, de tim.

Cac kh6i nha, du thang diroc danh s6 ro r mg, de tim.

Cac 16idi trong benh vien, hanh lang bAng phang, de di.

Co the tim hieu cac thong tin va dang Icy kham qua di~n

thoai, trang tin dien ill cua benh vien (wet site) thuan tien.

2.2. Sl}'minh bach thong tin va thii tuc kham b~nh, di@utrj

Diem trung binh chung: 4,52
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NQi dung
Diem trung
binh quy IV

2024

Di~m trung
binh quy IV

2025

Quy trinh kham benh diroc niem yet ra rang, cong khai,
d~ hi~u.

100 4,46 4,58

Cac quy trinh, thu tuc kham benh diroc cai each don

gian, thuan tien.
100 4,35 4,56

Gia dich vu y t€ niem y€t ra rang, cong khai. 4,54100 4,40

Nhan vien y te tiep don, hu6ng dan nguoi benh lam cac

thu tuc niem no, t~ tinh.
100 4,27 4,57

Duoc xep hang theo thu W tnroc sau khi lam cac thu tuc
dang ky, nQP tien, kham benh, xet nghiem, chieu chup.

100 4,43 4,56

Danh gia thai gian cho doi lam thu tuc dang kY kham, 4,51100 4,26

Danh gia thai gian cho toi hrot bac sy kham, 4,49100 4,34

Danh gia thai gian duoc bac sy kham va tu v~n. 4,52100 4,33

Danh gia thai gian cho lam xet nghiem, chieu chup. 100 4,26 4,45

Danh gia thai gian cho nhan ket qua xet nghiem, chieu

ch\lp.
100

2.3. CoosO'v~t cb§t va pbU'O'Dgti~n pby.c vy. ngU'o; b~nb
Di~m trung binh chung: 4,42

4,41 4,48

Diem trung Diem trungNIt\
NQi dung CO'mdu binh quy IV binb quy I"Xl~.

2024 2025 lS'-t--
Co phonglsanh cha kham s(;lch se, thoang mat vao mila """F'

he; kin gio va ~m ap vao mila dong.
100 4,45 4,47

Phong cha co dli ghe ngoi cho nguai b~nh va sir d\lng
100 4,37 4,44t6t.

Phong cha co qU(;lt(dieu hoa) day dli, hO(;ltdQng thuang
100 4,29 4,42xuyen ..
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Phong cho co cac phirong tien giup ngiroi b~r Ih co tam Iy
thoai mai nhu ti-vi, tranh anh, to roi, mroc ut)] g...

100 4,29 4,39

Diroc bao dam SlJ rieng ill khi kham benh, phieu chup,
lam thu thuat.

100 4,32 4,47

Nha v~ sinh thuan tien, su dung t6t, sach se. 4,35100 4,25

Moi tnrong trong khuon vien benh vi~n xanh sach, dep. 4,40100 4,29

Khu kham benh bao dam an ninh, tr~t nr, phong ngira
trom c~p cho nguoi dan.

2.4. SI}'HLNB d8i vo; nhan vien ~ t~
Di~m trung binh chung: 4,61

NOi dung

100 4,35 4,49

Diem trung
binh quy IV

2024

Di~m trung
blnh quy Iv

2025
Nhan vien y te (bac sy, dieu duong) co 10 noi, thai dQ,
giao ti~p dung rmrc,

100 4,44 4,65

Nhan vien phuc V1) (hO Iy, bao ve, ke toan ... ) co loi noi,
thai do, giao ti~p dung rmrc.

100 4,40 4,60

Duoc nhan vien y te ton trong, doi xu co g bang, quan
tam, giup do.

100 4,33 4,63

Nang hrc chuyen men cua bac sy, dieu dLIang dap (mg
mong dQ'i.

2.5. K~t qua cung cip djch v\l

Di~m trupg binh chung: 4,58

NQi dung

100 4,38 4,59

Comdu

Diem trung
binh quy IV

2024

Diem trung
binh quyIV

2025

K~t qua kham b~nh da dap (mg dUQ'Cni uy~n vQng cua

Ong/Ba.

Cac hoa don, phieu thu, don thuoc va ket qua kham b~nh

duQ'c c~ng cAp,dAy,du, ro rang, minh b1ch va duQ'c giai
thich neu co thac mac.

100

100

4,36

4,29

4,63

4,58
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Danh gia mire dQ tin tuong v~ chit hrong dich vu y t€. 100 4,29 4,56

- - - _ -"'

Danh gia mire dQhai long v~ gia ci dich Vl,1 y t€. 100 4,36 4,56

Nh~n-xet V~ sa ti~n chi tra nrong xUng v6'i chAt hroug
CO'miu K~t qua

djch v1}Y t~

RAtd~t so voi chAt hrong 100 0

Bat hon so voi chAt hrong 100 0

Tuong xirng so voi chdt hrong 100 89

Re hon so voi chAt hrong 100 5

Khong tI! chi tra nen khong biet (do BHYT hoac ngiroi
6100

khac thanh toan)

2.6. Ky vong, kha nang quay l\li va di~m HLNB chung

Nqi dung CO'miu K~t qua

B~~ vien da dap irng diroc % so voi mong dqi cua benh
96,51%

100 3 BN:S 90%
nhan tnnrc khi nao vien

97BN>90%

Chac chan khong bao gio quay lai 100 0

Khong muon quay lai nhirng c6 it lira chon khac 100 0

Muon chuyen sang benh vien khac 100 ,0 ::::::::

C6 the se quay l~i 100 8 ~
mf

Chac chan se quay l~i ho~c giai thi~u cho nguai khac 100 ' 92 Hi;'
N

"
f)i~m HLNB chung 100 4,52

1tt
__./

;1(-:::;;

2.7. Cac y~u ta anh hU'Ongd~n HLNB

Cac y€u t6 anh huang d€n Sl,l hai long cua nguai b~nh

f)~c diem Rat hai long Hai long, chap nh~ du<),c HLNB
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~60 8 2
Tu6i P = 0,087

<60 42 48

Nam 21 27
Gi6i tinh P = 0,357

Nu 29 23

C6 21 15
C6BHYT P = 0,257

Khong 29 35

Ngiroi c6 tu6i ~ 60 c6 S1,1' hai long J lhong c6 S1,1' khac biet voi ngiroi c6 tu6i

0.
Nam ioi c6 sir hai Ion khac biet sb voi nu ioi khon c6 ' n Ia then ke

N '~'BHy'T' gh"l' kh'1 , gkh' b·"g ~.gh "kh~ ,gum co co S1,1' along ng co 81,1' ac l~t so voi ngiroi . ong co

BHYT
II. Y KIEN eVA NGUm BENH.

- Chua ghi nhan Y nao cua nguoi

III. NH~ XET CHUNG:
- Da s6 benh nhan d~n kham ngoe i tru thuoc nh6m tu6i 30-60 tu6i chiem 49%,

ti€p d€n la nh6m <30 tu6i chiem 420 va nh6m >60 tu6i chiem 9%; cho thdy nguoi

benh ngoai tni chu y~u la nguoi tron de>tu6i lao dong va trung nien,

- PhAn 100 nguoi benh cu tni gA benh vien, trong d6 56% a khoang each <10

km, 39% a 10-50 km va chi 5% a >50 km, thuan loi cho viec ti€p c~n dich vu

kham chua benh,
- Ty l~ nguoi benh khong Slr d\ln BHYT chi€m 64%, trong khi 36% c6 BHYT,

cho thdy da s6 nguai b~nh chAp ~n chi tni vi~n phi d8 Slr d\lng dich V\l kham

chua b~nh t~i b~nh vi~n.

- Muc de>hai long c6 di8m trun binh nhu sau:

+ Cao nhAt la m\lc 2.4. 81,1' hai ong cua nguai b~nh d6i v6i nhan vien y t€ v6i

di8m trung binh (4,61), trong d6 cl, ti8u m\lc Nhan vien y t€' (bac sy, di~u duang)

co lai noi, thai de>,giao ti€p dung 1,1'C. (4,65)

<
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+ Thdp nhAt 141mve 2.3. Co sO vjt chAt va phucmg tien phuc vu nguoi benh voi

di€m trung binh (4,42), trona 416 e6 tieu muc Nha v~ sinh thuan tien, su dung t6t,

sach se co diem thdp ribit (4,35)

Di€m HLNB chung Quy IV/2025 d~t 4,52, tang so voi Quy IV/2024 (4,35). Ty

1~ngiroi benh cho biet chAc chin se quay lai hoac gioi thieu cho ngiroi khac dat

92%, phan anh mire dQ tin nrong va hai long rdt cao d6i voi chdt IUQ'l1gdich vu cua

benh vien.

Phan tich cac y6u t6 anh huong cho thdy tu6i, gioi tinh va viec co hay khong co

BHYT khong lam thay d6i co y nghia thong ke mire dQhai long cua nguoi benh (p

> 0,05).

Nhin chung, k6t qua khao sat Quy IV12025 cho thdy ngiroi benh ngoai tru danh

gia rdt cao chdt IUQ'l1gdich V\l, thai dQph\lc V\lva tinh minh b~ch trong kham chua

b~nh t~i B~nh vi~n. Day la tin hi~u tich Cl,lC,khing dinh nhfrng n6 ll,lc cM ti6n cua

dcm vi trong thai gian qua, d6ng thai la co sa d€ ti6p t\lCnang cao chAt IUQ'l1gph\lc

V\ltrong thai gian toi

IV. DE XUAT vA GLiI pHApKHAc PHVC TON T~I

- Ti6p tl)c nang cao chdt lugng co sa v~t chAt, chu tn,mg cai thi~n khu Vl,lC

phong cha, gh6 ng6i, qu~tldi~u hoa, nha v~ sinh va cac ti~n ich ph\lc V\l nguai

b~nh; bao dam v~ sinh s~ch se, t~o moi truang kham chua b~nh than thi~n, thoai

maio

- Duy tri va phat huy vai tro cua T6 Cong tac xii hQi trong vi~c tu vdn, huang

d~n, h6 trQ'nguai b~nh trong su6t qua trinh kham chua b~nh, gop phAn nang cao

mirc dQhai long va dap frng ky vQng cua nguai b~nh.

- T6 Cong ngh~ thong tin ti6p tl)c ddy m~nh cong tac truy~n thong, quang ba

hinh anh b~nh vi~n; c~p nh~t, hoan thi~n h~ th6ng website, thong tin dang kY
kham va chi d~ duang di d6n b~nh vi~n ra rang, d~ ti6p c~n.

- Ti6p tl)c tri€n khai va phat tri€n cac dich Vl) kham yeu cAu, dap frng nhu cAu

da d~g cua nguai b~nh, gop phArrnang cao chdt lugng va hi~u qua cung cdp dich
,

V\lY teo
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- Dam bao cong khai, minh bach gia ich vu y t€, giai thich ro rang, ddy du cac

khoan chi phi cho ngiroi benh; di~u chi gia dich vu hop ly, urong xirng voi chAt

hrong kham chua benh,
- Don gian hoa va rut ngan quy tri thanh toan, d~c biet la thu tuc BHYT;

tang cirong huang dfut, h6 tro nguoi b~ trong qua trinh lam thu tuc nh~m giam

thai gian cho doi.

- Thirong xuyen chuyen tai k€t qua ao sat va cac nQi dung cdn cai thien d€n

cac khoa/phong, giup nhan vien y t€ ~ dien nhtmg han ch€, thieu sot d~ co

bien phap khac phuc, nang cao chAthrc g phuc vu nguoi benh ngay cang t6t hon.

Trin Vii Long

NgU'Oi bao cao

'j!!

/

\


